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Contract for Customization of an event and case management
software and development of related dashboards

By and between Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ) "GIZ or Principal"
GmbH

Dag-Hammarskjold Weg 1-5
65760 Eschborn

and delivered by the Contractor named in the Contract award "Contractor"
notification

General Provision

GIZ procures an event and case management software and development of related dashboards as Software-as-a-
Service.

Contractually, this procurement and the subsequent service delivery will be based on two EVB-IT contracts:
- EVB-IT Services
- EVB-IT Cloud

The EVB-IT Cloud Contract and the associated general terms and conditions (GTC) apply to the Continued
provision, hosting and maintenance of the digital monitoring for two GIZ Sudan projects as Software-as-a-Service

(section 2.1, 2.3, 2.4 ToR) as well as to services related to initial technical setup of the tendered software.

For any time and effort-based service contract components (section 2.2, 2.5), the EVB-IT Service Contract including
the associated EVB-IT Service GTC shall apply.

Since both contracts relate to the same procurement, they have the same contract number.



